
Boost bandwidth  
and reliability 
   • ��The nation’s most advanced �

100% fiber optic network

   • ��Extensive fiber-to-the-premise 
network throughout the�
tri-state area

   • �True network diversity from �
the telephone company

   • Flexible bandwidth options

Slash operating costs 
   • �Best-in-class data and Internet 

service at up to 50% less 

   • Monthly savings on voice costs 

   • �Hassle-free, flat-rate pricing �
and simplified billing

Rely on award-
winning support
   • �Live, local experts answer in �

20 seconds or less, 24/7/365

   • �Extensive self-service online

   • �Service installation in �
as little as 30 days

   • �Awarded the “Commendation �
for Excellence,” 1997-present 

As an Optimum LightpathSM customer, you can count on getting high-tech support with a human 

touch. Our live, local team is available to deliver award-winning service 24 hours a day, seven days 

a week. So is our Web support center, Customer Care Online.

Visit Customer Care Online and you can manage your account and services at the click of a 

mouse. Our goal is to make it easy for you to do business with us and to give you the 

highest level of service.

CUSTOMER CARE ONLINE: SUPPORT MADE SIMPLE

Get support on demand. Register to use Customer Care Online today, and take advantage of:	

•	Easy account administration — Manage your invoices, receive billing alerts, pay bills and view 

	 13 months of billing history at a glance. Customize user profiles, perform cost-accounting and 

	 easily export data to create custom reports.

•	Inventory self-service — Check your circuit and service inventory at any time and track 

	 your service orders.

•	Simplified network management — Submit service inquiries directly to our support team and 	

	 track progress with real-time status updates.

•	Paperless options — Simplify your processes with online invoices, bill payment and 

	 account management.

YOUR SOURCE FOR AWARD-WINNING CUSTOMER SERVICE

Across our entire organization, Optimum Lightpath is dedicated to providing the highest level of 

customer support, whether you contact us by phone or online. In recognition of our extraordinary 

commitment to customers, the New York State Public Service Commission has awarded Optimum 

Lightpath with its Commendation for Excellence every year since 1997.

Customer Care Online puts our 
award-winning service right where 
you need it: at your fingertips

EXPERIENCE THE EASE OF CUSTOMER CARE ONLINE 
Visit optimumlightpath.com today and click on Customer Login in the right corner to register and get started.

Sales: 1-877-LIGHTPATH                            Customer Care: 866-611-3434


